Jorosop Ne I'T/00009269
00 OKA3AHIK TEJEMATHHECKUX YCAYT CBSI3H IOPHAHYECKUM JIHIAM, HHAHBHAYAILHBIM NPeANPH HAMATE AV

r. BaaausocTor «30» mponn 2021y,

Obuiectso ¢ orpannuenHol oTsercTBenHocTbI0 «ITopTTenexom», Tanee uMeHyeMoe «Oneparopy, ISHCTBYIOLIZE ko
OcHoBaHuHW Ycrtasa W Jlunensuit Ne 168766 or 02.10.2018 r., Ne 168763 or 02.10.2018 I., BblAAEARIX Deiepansh i
cityx6o# no Hamsopy B cdepe cBa3n, HHGOPMALMOHHDIX TEXHOMOTHI H MAaCCOBbIX KOMMYHHUKaUMH (Aanes - Jlnuznuun’, e
Jvue HauanbHuka abonenrtckoro ornena OO0 «IloprTenekom» Apxunosoii Upunbl AHATONbEBHE!, HEliCTBYIOLEH Hi
octosanui Josepennoctn Ne  03/21 or 13.01.2021 r.,, ¢ omHol croponsl, 1 YOY HO «Baiossiii kcianem:o,
MMCHYEMOE B fanbHEAIEM «AOOHeHT™, B nuue aupekropa [luxaesa Ceprea HukonaeBuva, NelcTBYIOUETO ba
OCHOBaHHM YCTaBa, ¢ JAPyrofi CTOPOHbI, COBMECTHO HMEHyeMble B IasbHeliuem CTropoHbl, 3aKiOSMIN BACTOLL AN
Horosop (nanee — JIorosop) 0 HUIKECEAYIOLWEM:

1. HNPEAMET JOTOBOPA
I.1. Onepatop 06s3yeTcst OKasbiBaTh yCJyrM CBS3M NO MPEJOCTABACHMIO AOCTYNA K CETH IISPeiady AAHHBIX (1anee

Hoaxmouenue x  Yemyre) M NPeAOCTABACHHIO AOCTYNAa K  UHDOPMALHOHHBIA  CHCTOMaM  MH(OPMELFCHHC-
TCJICKOMMYHUKALMOHHOH cet MuTepHer (manee — Tesiematnueckue yciyrn), & TAKKe JOTOMHHTENbHBIZ YC.IVIH
TCXHOJIOFMYECKH HEpaspelBHO CBa3aHHbie ¢ Tenemarnueckumu yciayramu (fajsee — JIONONHHTENEHbIE YCIYTi),

COBMECTHOC MMCHYEMbiC Jallee: «YCIYTH», Ha TeppuTopud AOOHCHTA, € WCMONL30BAHMEM BBIODAMHON AGOHEHT
TCXHOJIOIMU U B COOTBETCTBUY C fapaMeTpamu oka3aHus Yenyr, o603HaueHHbiME AGOEEHTOM B PerucTpallnoHHOM Kap e
(Ipunoskenne No 1 k Horosopy), u PeriaMeHTOM OKasaHus TeNeMATHUECKHX YCIYF CBH3H, BJIIOLHMCH ASOTbM.IZMNE
4acTblo HacToswero JloroBopa M pasMeuleHHbIM Ha wWww-cepsepe Onepartopa www.ptkom.ru (naiee — Pernamer
AGOHEHT 00A3YeTCA NIPUHMMATh OKA3aHHbIC YCIyTHM M OMIA4HBATh UX B TIOPAAKE M CPOKH, YCTAHOBICHHbI¢ JIOraBOpON ¢
Pernamentom. '

1.2. Hon Teppuropueit AGOHEHTA NOHMMAETCA 34aHNE, CTPOEHNE, COOPYHKEHNE, HHOE HEJBMKHMOS MMYLESTBO WM €70 Uac ik
(noMewieHue) N0 anpecy oKasaHus YCIyrH, yKasaHHOMY B PErHCTPALMOHHON KapTe, KOTOPbIM AGOHEAT MOMbLYeT s
WK BIaZieeT HA 3aKOHHOM OCHOBAHMH,

1.3.Okasanue eannospemMenHbIX JIOMONHUTENbHBIX YCIYr OCYLIECTBISETCA NP HAINMMA TEXHHYECKOH BO3MONKHOCTH, i3

OCHOBAHHMHM COOTBETCTBYIOLIHX 3aABOK AOOHEHTA, ABMIIOWMXCH NOCHE WX perucTpauvu OneparopoM HEOThEMIISM D
yacTero Jlorosopa, B Teuenme 3 (Tpex) pabouux pHell nocie nomydenus ONSPaTOpoM MOATESPKUCHHA O/ATL
COOTBETCTBYIOLWHMX yClyr cornacHo 1.3.7 Jorosopa.

2. TIPABA U OBSI3AHHOCTH CTOPOH

2.1. Oneparop obsizyercsi:

2.1.1. Oka3sbiBath  AGOHEHTY VYenyru B coorBerctsud ¢ JloroBopom, JIMueH3usiMy, PerfaMeHToM U 1eHCT3YRI M

3aKOHOJATeNbCTBOM Poceuiickoil deaepanus.

2.1.2. OcywmecTsnaTh MHPOPMALMOHHO-CIIPABOYHOE OGCITyKUBAHUE ABOHEHTA C HCTIO/IbIOBAHMEM CPSIUCTB OMEKTPOAN i
pacchuUikn w/miai MHGOPMALMOHHBIX CUCTEM (Www-cepBep Oneparopa), B T.4. CHCTeNbl aBTOHH(OPMATOPE WO Te. .;
(423) 2-301-300, a Taoke B Mectax paboTel ¢ AGOHEHTaMU. .

2.1.3. Obecneunts AGOHENTY BO3MOMHOCTL NONB3OBAHUA YCIyramMH, APEedyCMOTPEHHEIMA JIOrOBOPOM, B TEHEHHE BLEIT
NIepUOJa BPEMEHH, ONPENEIEHHOrO BhIOPaHHbIM AOOHEHTOM TAPU(HBLIM MIAHOM, 38 WCKIIOHEHUEM 11ePHOJA BIEMEH 1,
HEOGX0ANMOrO 11 NPOQHAAKTUKH OGOPY/OBAHMA WIH YCTPaHEHHs HEWUCTIPABHOCTEH M aBapuH, a Ta<Ke EPCVCEH
NPHOCTAHOBACHU OKA3AHHA Y CAYr B COOTBETCTBUHU ¢ JoroBopom u PerjiaMenToMm.

2.1.4. YBenomssith AGOHEHTA O NMPOBEACHUH ILIAHOBbIX NPOGUIAKTHYECKIX pafoT MyTeM NyOuuKkaLyMy Ha calite Onsparca
COOTBETCTBYIOLLETO COOOLICHUA ¢ YKA3AHHEM MPOLODKHTEIIBHOCTH NPOGUAAKTHYECKHX PaboT, He MeHee tem =a 2 (1B:)
pabounx aHs 10 Hauana nposeneHus pabor.

2.1.5. YCTpaHsTh HEWCNIPABHOCTH, TPENATCTBYIOILNE TOL30BAHMIO YCJYyramH, B HOPSAKE M CPOKH, YCTAHCOBJICHHLIE
PernameHTOM.

2.1.6. OcywecTBaaTh OrpaHHueHHe M BO30OHOBJICHME JOCTYNa K WH(OPMALWKM, PecOpPOCTPAHAEMOH TIOCPE/IC TBOI
MH(pOPMALHOHHO-TEIEKOMMY HUKALIMOHHON ceTi «MHTepHET», B Mopsjake, yCTaHOBIEHHOM (DefepaniHbiM 3aKOHCM OT
27.07.2006 Ne 149-03 «O6 undopmaiun, HHGOPMALMOHHBIX TEXHONOTHAX K O 3ALMTE HHYOPMALUKY.

2.2.0nepaTop Bnpase: .

2.2.1. B nopszake, IpeaycMOTPEHHOM PeriamMeHTOM, NpUOCTaHABIMBATL OKasaHue Yciyr AGOHGHTY B Chydae HapyLieHLd
nocienHum yciosuil Jlorosopa, PernamenTta, a Takke B ClyudasX, YCTAHOBJEHHBIX 3AKOHOAATENBC(BOM PocCHiicKod
Penepapu.

2.2.2. B 0HOCTOPOHHEM IIOPAZKE H3MEHATH CYLIECTBYIOUIEE W BBOAMTSL HOBbiE Tapudbl /K11 TapudHble NiaHbl H1 YIyra,
Hononnurenshble yenyru, usseitas AGOHEHTa 0 TAKHX U3MEHEHHAX ITyTEM PasMELIEHHA COOT3ETCTRYOINEH HHOOPMALy 1
Ha www-cepeepe OnepaTtopa www.ptkom.ru He meHee 4YeM 3a 10 (4eCsiTb) KajeHJapHbIX OHCH A0 M3MEHEHIs H/H. Il
BBE/ICHHML HOBBIX TapH(OB W/ KK TapudHbIX utaHoB. He nocrynnenne o1 AGOHEHTA [IMC5MEHHOTO OTKA34 CT HCIOAHSH LI
Horosopa no ucrewenun 10 (necatu) auxeill ¢ MOMEHTa pa3sMELIEHMA YBEJOMJEHUA O TAKHX M3MEHEEHAX SIBAAETC:H
aKLENTOM COOTBETCTBYIOLUMX U3MEHEHHH CO CTOPOHLI AGOHEHTA.

2.2.3. B nopaaxe u B caydasx, NpelyCcMOTPEHHbIX PernamMenTom, pacTopruyth JlOroBop B OFHOCTOPOHHEM I1OPSUIKE.
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2.3.1. Tlone3oBaTbCs Yenmyramu B COOTBETCTBHH ¢ nonoxennsamu Jorosopa, Persamenta u IeHCT3YIOIIErC 3aKOHOATEN LCT 31
Poccuiickolt Penepauuy, B T.4. ¢ y4eTOM TpeOOBaHWIl M OrpaHMMCHMH,, YCTaHOBRICHHbIX DesepasbHbiv 3aKOEOM 01
27.07.2006 Ne 149-03 «O6 undopmanun, MHGOPMAUMOHHBIX TEXHONOTUAX U O 3alIKTe HHPOPMALHUY:.

2.3.2. Jlna nonyueHust TenemaTuyeckuX YCINyr MCIOJNL30BATE TONLKO HONL30BATENbCKO: (OKOHewHoe) 0fopynosaiiie i
nporpaMmuoe ofecrnedeHue, KOTOPOe COOTBETCTBYET YCTAHOBISHHBIM TPEGOBAHUAM.

2.3.3. CopepxaTh B MCIPABHOM COCTOAHHH a0OHEHTCKYIO JIMHMIO M NOJB30BATEIBCKOS (CKOHEUHOE) OOCDYAOBAKKE, £ T.4.
obopynosanue Onepatopa, nepenadnoe AGOHeHTY N0 AKTy npuema-nepeaadn oGopyLoBaHHsA B LUENAK Orazarvst Y/ r
110 Jloropopy, HaxoAdmeecs Ha TeppHTOprH AGOHEHT], a TakKe coBNI0JaTh MPaBIIa YKCIUTYaTalnu 3Toro COOpYI0EaH! 1.

2.3.4. Onna4uBaTh YCAyrn B HOAHOM 0ObeMe B COOTBETCTBHM ¢ ACHCTBYIOMIMMH TapuQamMH B (OPLIKE K C[pCiH,
onpeaenetple Jorosopom. Hactoswwmii Jorosop mo cumbicny ¢1.429.4 I'K PO apnsercs aBOHEHTCKMUM IOTOBOPCM. |
MCTOJIHEHHEM 110 TpeGOBaHMIO), T.e. NpeaycMaTpuBaeT BHeceHHe ACOHEHTOM onpenc.ieHHbx JlorosopoM maateieH, s
TOM YMCiie NepHOAMYEecKHX, 3a npaso TpebosaTk oT Oneparopa oOKazahus YCJIyr Ha YCHOBHEX, ONPEICIEHELN
HorosopoM. AGoHeHT 0043aH BHOCHTb IIAaTeXH Mo J[OroBopy HE3aBHCHMO COT TOTo, ObLIO Jii 53arpeboBaHC LM
COOTBETCTBYIOUIEE HCNONHERKe o1 Oneparopa. _

2.3.5. PeryaapHo nposepsATb Hanuuue yBenomienudl Onepatopa, pasMelleHHeIx Ha www-cepsepe  Crmieparca
http://www.ptkom.ru, OTHOCHTENLHO U3MEHEHUA TapudoB, PeraamenTa, NpoBeNeHUA NPOPUIAKTHYECKHX PadoT.

2.3.6. Coolwuts Onepatopy B CpPoK, He MpeBblatommit 60 (WECTHASCATH) KANEHAAPHBIX AHeH, O NMpexpalueHHH CBOSIG
[1pasa roNb30BaAHMS, BIAICHUA NOMELLEHHEM, B KOTOPOM Pa3MELLEHO NOJIb30BATENbCKOE (OKOHEUHOE) 000PY JOBUFHE,
2.3.7. Coobiare Omneparopy B CpOK, He NpeBbILIAOIME 5 (1aTn) paounx axed, 00 W3MEHEHHN ajpeca NOCTABKYH CYSTOB I
Upyroit KOPpeCTiOHACHUMH, & TAKKE DEKBH3IMTOB, YKa3aHHBIX B pasjesie «Anpeca M pexsusutsl Cropon» JJorcropi,

NyTeM NPEACTABJICHUSA MUCbMEHHOTO 3asIBACHU.

2.3.8. 3a cBOM cueT nNpEeNNIPHHAMATD Mepbl 10 3amuTe AGOHEHTCKOrO TEPMHHANA OT BO3AEHCTEIL BPELOHOTHOIO
NpOrpaMMHOro ofbecnevueHus,

2.3.9. TlpenarcTBosaTh PACPOCTPAHEHUIO CMAMA M BPEJAOHOCHOrO NPOrpaMMHOIO ofecnedeHus Co cBeero abOHEGHTCKON
TepMHHaNa. .

2.3.10.He napywars paGoTocnocoSrocTe oGopynosanus Onepatopa u Apyrux aboHcHTOB Qmneparcpa 3anpellenHdil
PernamMeHTOM CETEBOM aKTURHOCTHIO, B TOM UMC/E BbI3BAHHON BPEOHOCHBIM NPOTPaMMEBIM 00eCIeHERHEM,

2.3.11.He pasrnawarth TPeTbHM NHLAM [PHCBOEHHBIC YHHKA/IbHbIC PEKBH3UTbI MACHTHDHKAUNM (SOPUH, DApoJb) M HCTH
NOJIHYI0 OTBETCTBEHHOCTD 3@ HX pasrialleHre TPETLUM JTULAM H TIOHECEHHBIE B CBA3Y € 3THM YOBITKH,

2.4.A00HEHT BnpaBe:

2.4.1. B mo6Goe BpeMs B OLHOCTOPOHHEM [OPAAKE OTKA3aThCs OT McnojdHeHus J(oroBopa B MOPAAKE, YCTAHD3JMEHHO
Pernamentom.

2.4.2. Hasnayate 110 CornacosanHo ¢ OnepaTopoM HOBbIC CPOKM OKasaHns YCiyr, €Ciin HECOBMOACHHE YCTAHCRIIEHHC i
CpoKa OblI0 00YC/IOBIEHO 06CTOATENLCTBAMH HENPEOI0IHMOMN CHITHI.

2.4.3. B nopsaake, YCTAHOBACHHOM PernamenTroMm, H3MEHATb NapameTpbl okasanus Yonyr, ONpsfenedbnle &
Perucrpanmonnoi kapre AGoHeHTa.

2.4.4. OTxa3athcs OT ONJIaThl YCIOYT, NPEAOCTABICHHBIX eMy 0e3 ero coryacus.

3. PACYETBI

3.1. Pacuetel mexay Croponamu npoussoaatcs B Pocenlickux py6aax. Hasorn u apyrue oGs3aTeibHble NIIATE KM E3HUMAKCTTH
B COOTBETCTBUH ¢ HEHCTBYIONM 3aKOHOJAaTeNIbCTBOM PD.

3.2. PacyeTHpiM IepHMOIOM APH3HAETCA KaNeHAAPHBIH MecAl, B KOTOPOM Y CiyrH Oblii OKa3iHbL.

3.3. Jlato#t onnatel YCayr cuWTaeTCA JATA 3a4YHCIIEHMS ASHEXKHbIX CPEACTB Ha pacyeTHsIH cder Onepartopa, YKe3avHbl! &
CUETE Ha ornaTy.

3.4. Ilnarexu, NOCTyNUBUINE B CYET orulaThl TeneMaTHUeCKUX ycuyr ¥ JIOMOMHWTEbHEIX YCILYT, OKa3blBATMbIS SKSMECSHE G
YUHTLIBAIOTCA HA JIMLEBOM cueTe AGOHeHTa He nosaHee ciaepytoulero pabouero jHs nocle nomywshua Oneparopol
0aHKOBCKOM BBINMCKH O ITOCTYIUIEHUH JIEHEXKHbIX CPEACTB Ha pacHeTHbIH cuet Oneparopa.

3.5. Bavmanue miatel 3a TenemaTuueckue ycnyru u JONMONHATENbHBIE YCIYTH, OKa3bIEAEMBIE CIKEMECH' HO, NPOABOLHTS:
MyTeM CIMCAHHS JCHEXHBIX CPEACTB C JIMLEBOTO cueTa AGOHEHTa NPOMOPLUHOHATBHO KOMHYECTBY [HCH B TEYLiil
Mecaue u/nnn 00bemy okazaHHbIX TeneMaTHdecKHX yenyr, JOonoMHUTebHLIX YCIyT.

3.6. Croumocts Venyr, JIOMOMHUTENbHBIX YCIYT ONPENENsEeTCs Ha OCHOBAHMM yTBepkAeHHbIX Onepatopom ~apr(ie
Tapudamy NPU3HAIOTCS CTABKK M YCIIOBHSA B3UMaHHA BOZHArPAXKIAEHMs, YCTAHOBICHHbIE JUIf BCeX abonenTos Crepatol
B cnyvae ycranosnenns AQOHEHTY HHAMBHAYANbHOrO Tapu(HOro IJIaHa, OH HMEET MPCHMYLISCTBEHHYIO CULTy 11T
oTHOWeHUAM K Tapudam. Ykaszauusie B Jlorosope Tapi(bl akTyanbHbli N0 COCTOSHIIO Ha Aaty sakmcuenna [ oeope
AEHCTBYET A0 UX H3MEHEHUA B ycTaHnoBieHHOM JloroBope nopsake.

3.7.Omnata Yciyru no MOAKIIOYEHMIO ¥ J{ONOJHUTENBbHBIX YCIYT, OKa3biBAEMbIX EAMHOBPEMEH:D, MPOHIBOLINT?
AGonenTom B TeueHue 2 (JIByx) pabounx aHeli ¢ MOMEHTA BbICTABIEHHA COOTBETCTBYIOLIETO CIETA,

3.8. Onnata Tenematuueckux yeuyr v JIOTIONHUTEILHBIX YCAYT, OKA3bIBAEMBIX €KEMECAUHO, NPOH3BOAMTCH N0 APEAOINIATHY
(aBaHCOBOIt) cHCTEME PacUETOB CIEAYIOLIMM 00pazoM:

3.8.1. AGOHEHT CaMOCTOSITEIIHLHO KOHTPOJIHPYET COCTOSHUE CBOETO JIMLEBOI0 CHETa B cHeTeMe camoolcaykiBaina («Jlutrbe
xabuner», pasgen «CraTucTuka» Ha www-cepeepe Oneparopa (www.ptkom.ru)), CBOSBPEMEHHO MCNONHEIA €O &
LeNbIO HEXONYIIEHNs 0OHYJISHHS Uik 00pa3oBaHus OTpHLATENbHOIO OanaHca.

3.8.2. Jlo 5-ro ducna kaxoro mecana OnepaTop BHICTABAAET AGOHEHTY ClledyIOIUHe AOKYMEHTBI: CHeT, tueT-par1ypy, a<i
coauu-npyHeMKy OKasaHHbIX yCiayr B ABYX asksemrusipax. Ilpu odopmaennn Oreparopom YEpBMUHBIX yHeTHELS
JOKYyMEHTOB g}ﬂdcx reYaTH Ha HUX HE TPOCTAaBAAETCS. YKa3aHHbie NOKYMECHIsI NMpenocTaBaorca AGonenry
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cnocoboM M 10 aapecy, ykasanHHoMmy B PeructpaunonHolt xapre AGoxenta. Ilpn CeMOCTOATEIBHOM MOMYVICLEL
JOKYMEHTOB AOOHEHT 00A3yeTcs nonyyarbh ux B aboHeHtckoM oraene Omneparopa B Cpok Jio 10-r0 9HCEA KEKIDTC
Mmecaua. Ogopmienre 1yONUKaTOB HTOKYMEHTOB, He NoJy4eHHbIX AGOHEHTOM B YCTIHOB/IEHHBIE CPOKH, HPOH3BIANTCS
HA TJIATHOM OCHOBE B COOTBETCTBHU € YCTaHOBJEHHbIMU OnepaTtopoM Tapudamy.

3.8.3. B cuere Ha omnary TejeMaTHUEeCKHX YCAYr U JIOMONHHUTEbHBIX YCHAYT YKa3sIBAKOTCS, B TOM YHCHE, CTCHMOSThH
OKa3aHHbIX B PaCUETHOM Nepuo/e YC/Iyr 1 pasMep Npeforatsl (aBanca) 3a okazaHie Yeinyr B TexyieM mecale. Tipe
3TOM pasMep HPeAOIIaThli YCTAHABIMBACTCSH B pazMepe abOHEHTCKON nnaThi HNK CTOMMOCTH TelleMaTduecknx Yeiyr,
JlONONHUTENBHBIX YCAYT, OKa3aHHbIX AGOHEHTY B pacyeTHOM nepuoje (echu TapWDHBIM MJIAHOM HE [IPELYCMOITP1ia
aboHeHTCKas naaTa).

3.8.4. Tenemarnueckue yciryrd W JIONONHUTENBHBIE YCIYTH TEKYIHEr0 MECALA OIUIAuUBa:0TCs ADOHEHIOM ABAHTOM Ty &l
BHECCHUSI JEHEXHBIX CPEACTB Ha pacueTHbIl cueT Onepartopa ¢ 00A3ATENbLHLIM YKA3AHHEM HOMEpA JUUEECTO CUala.
[lpy ucuepnianuy cymMMbl aBaHca Ha JIMLeBOM cuere AGoHeHTa OnepaTop BpaBe NPUHOCTAHOBUTH OKWBELEED
Tenemarudeckux yenyr u JononHurenbHbIX yeayr. [Toa ncuepnanvueM aBaHca NOHUMAETCd JOCTHKEHHE Cymmoid
Ha JHUEBOM c4eTe AOOHEHTa pa3Mepa, HellOCTATOYHOro WJIA OKasaHWs MUHHMANLHO YCTAHOBICHHOPO COCALHERES
WAK B3UMaHKA YCTaHOBJeHHOH Onepatopom abOHEHTCKOHN MaTbl.

3.8.5. AKT clauu-NPHEMKM BBINOJHEHHBIX PaboT (OKa3aHHLIX YCIyr) NOANKChbIBaetTcs AGOHSHTOM B TedeHHe 5 (1)
pafounx JHEH CO AHA MOJYHMEHUS W OAWH HKIEMILAP MOANKCAHHOrO AKTa Bosepatlaercs Oneparopy, mH60 AGoH: HI
nanpasisieT Oneparopy NUCLMEHHBIH MOTHBUPOBAHHBIN OTKa3 OT nojrnucaHus AxTa. B ciaydae ecnd B TedeHhs 3
(nartu) pabouux nHeil noanucaHublil AKT He HanpasieH AGonenToM Oniepatopy M DPH OTCYTCTBHH MOTUBHUPOEANHOTS
0TKa3a OT noAanucanus Axra, Tenemarnueckue ycayru v JIOMONHHTEILHBIE YCIIYTH CUHTAOTCA NPHHATHIME 3 NICJIETM
00beME U C HAAJIEKALINM KaYECTBOM.

4. OTBETCTBEHHOCTbL CTOPOH

4.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 33 HEBbITIONHEHHE W/UIM HEHALJICKALUEE BLITONHEHHE 0043aTeNseTs 10 Jerosopy 8
COOTBETCTBUMH ¢ AeHCTBYIOILNM 3aKOHOAATENBCTBOM.

4.2. [lpasa u o6a3annoctu Cropox Jlorosopa He MOTYT NEPefABATLCA APYTUM JIMLAM HHAYe Kak B NOPAMKE, YCTAHOBICHE I
ACHCTBYIOIMM 3aKOHOAATENBCTBOM Y [oroBopom.

4.3. AGOHEHT HeceT OTRETCTBEHHOCTL Nnepe, ONEpaTopoM B CAEAYIOMUX CiyHasnx:

a) HEeOMnaTa, HermosiHas WK HeCBOSBPEMEHHAs olnara Yciyr;

0) HapylleHWe TNpaBui JKCTUYaTaLMK IOJB30BATENLCKOrO (OKOHEYHOro) obopynoBakua u (M) abCHEHTIKCIO
TepMUHANE;

B) HapylleHHE 3arpera Ha MOJKIOHEHHE II0Jb30BATENbCKOTO (OKOHEYHOT0) 000pYAOBAHMA, HE COOTBETCTBYICHIIIO
YCTaHOBJIEHHBIM TPEGOBAHUAM;

r) coBeplueHHe NeACTBUM, MPUBOAILMX K HAPYILICHHIO (YHKLHOHMPOBAHMA CPEICTB CBA3M H ceTH <Ba3i Oneparopi, 3
T.4. B CJIy9ae 3afpelieHHON ceTeBOi akTHBHOCTH ADOHEHTa.

4.4. B cmyuae HeOIUiaThl, HENOJIHOW WM HECBOEBPEMEHHON omnatbi Yeiyr AGoneHT ymadnsaeT Oneparopy HEYCTOMK) 3
COOTBETCTBHM € 3akoHozarenbcTBom Poccuiickoil Penepauuu. [lpn 310M pasMmep HSyCTOHKH HE MOXET LEEBbULT>
CYMMY, NOAJIEKALLYIO yrjaTe.

4.5. Ilpu ncnons3oBanud AOOREHTOM MpenocrasiseMbix o Jorosopy Texematnueckux ycayr v JIONOJHUATENBHELX YOIy i
MHBIX LENsX, NOMHMMO YCTAHOBJIEHHBIX JIOrOBOpOM, B T.4M. B LEAAX OKA3aHHA YCNYr CBA3M APYFHM JTHLAM, a TEIoke 3
cllydae 3ampelleHHON ceTeBol akTUBHOCTH AGoHeHTa, nosnekuleldl yOpniTkn, Oneparop Bnpase TpeCOBaTh BC3MELEH!
yOBITKOB, TPHYHHEHHbIX TaKOH Ae4TeNbHOCTbIO AGOHEHTa.

4.6. 30Ha oTReTCTBEHHOCTH OniepaTopa pacipoCcTPaHALTCs A0 MPaHuLl TeppuTopun AGoHeRTa.

4.7. CKopocTb Ilepelau AaHHbIX W JOCTYMHOCTb CEePBUCOB, NPEAYCMOTPEHHAs YCI08HAMH BBIOpaHHOro AGOH€¢HT M
TapH(HOrO IUIaHa, 3aBHCUT HE TOIBKO OT TEXHHYECKUX 0cOOGHHOCTEN Y ey ry, npefooTasraemon Oreparopon, 50 4 0T
NefCTBHH HHbIX ONEPATOPOB CBSI3H, OpraHM3audit M Jdl, YNPaBNMOWMX cerMeHTaMu cevu  WHTepHet, ®e
npunaznexalink Oneparopy, u ABISETCA BENHIMHON HEOTIPEAEISHHOMN 1 nepeMeHHON 1 He rapanTupyercs Oiepatopon
34 npefenamn cBoei CeTu.

4.8. 3a HEWMCMONHEHHE WM HEeHaAnexalllee McnoiHenye oGssarenscTs no Jorosopy Otieparop HECET OTBETC EEHHOCTs,
YCTaHOBJIEHHYIO NeHCTBYIOWNM 3aKoHOAaTeNibeTBOM PD, nepes AGOHEHTOM B CNIEAY OLIHX CiIydasX:

a) HapyLIeHWe CPOKOB NPEAOCTaBIeH s JOCTYNa K CETH NepeNais JAHHbIX C HCITONb3DBAHKEM a0OHEHTCKON JIHHHH;

0) HapylweHue 1pefyCMOTPeHHbIX JIoroBOPOM CPOKOB OKasaHUs Y CiyT;

B) HEOKA3aHUe, HEKAYECTBEHHOE OKaszaHue Y Cllyr, ApeaycMOTpeHHbIX Jlorosopom,

I) HapylIeHHe YCTAHOBJIEHHBLIX OrpaHMuYeHuldl Ha pacnpocrpaHeHHe cBeieHHi 00 AOOHEHTe, CTARIINX MIBECTHLIAH
Onepatopy BBuy ucnosseHus Jlorosopa.

4.9. OnepaTop HE HECET OTBETCTBEHHOCTH 3a YNYLUEHHYIO BLITOLY.

4.10.OnepaTop He OTBEUAET 3a cojepikaHne uH(OpMaLMy, nepeasaemoil U nogydaemolt Abonentom no cetd MuTepHer, s
MCKITIOuUeHHEeM co0CcTBeHHOH nHpopmanmy Oneparopa.

4.11. He cankunonuposannas AGOHEHTOM paboTa TPETbHX ML ¢ HCNOIL30BAHHEM PEKBU3HTOB HieHTHHKaLMH AGCHEATA Ko
MOXET CHYXHTh OCHOBaHUWEM IJiA OTKala AloneHnTta oT ruatexei 3a ﬂpellOCTaB.]eHHble B 3TOM Cayuya€ Lo £I0
unentTuduraropy Yeayru. Ipu 37om Oneparop ne HeceT OTBETCTBEHHOCTH M HE BO3MeWIAcT yObITiy, BOSHHKLIHE 110
fIpUYMHE HECAHKLMOHUPOBAHHOTO NOCTYNA TPeTbHX JIMLL K HHpopMaLmn AGOHEHTE.

4.12.JioBble yObiTKH, BO3MELLEHHE KOTOPbIX Kakas-1u6o u3 Ctopon nactoswero Jlorosopa Bnpase notpeCosars 0T 1pyrdi
CTOpOHBL, BO3MELLAIOTCA B YACTH, HE MOKPBITOH HEYCTOHKOH,

4.13.CTOpOHb! MPHILIH K COMMALIEHHIO O TOM, YT0 N00as 3210/DKEHHOCTb W/WIIH aBAHCBl B PaMKAX HacTo:mLero Jorosopa ¢
ABNAIOTCA KOMMEPIECKAM KPEMTOM 110 CMbICHY ¢1.823 I'paknanckoro koaekca PO.
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4.14.C’l‘0p0Hbl HE HEeCYT OTBCTCTBEHHOCTH 3a 3a[ACPXKKH B UCIMOJHEHHH WK HEHUCIIOTIHCHNME 00A3aTEIILCTE 110 }IOFOBOp)/. Collk
3aePIKKY MM HEMCIIOJIHEHNE [POM3OLLIM BCNEACTBHE OOCTOATELCTB HEMPEONOIMMOH Cuibl. B dHcio  Takix
OBCTOATENLCTE BXOAAT (B TOM YMCIIE, HO HE MCKIKOUHTENIbHO) BOMHbI, BOCHHBIC ACHCTBMA, MATEKH, CalioTeaik, 3a0aCTOB <,
MnoXxapbl, B3PbIBbl, HABOAHECHHUA WU HHBIC CTHXHHHBIC 63,LICTBI/I}1, U31aHue HOpMATHBHBIX AKTOB OCY RapCTBCHHD M
opranamu Poccuiickolf ®epepaiuu, opraHamu cyOwexroB Poccuiickoit @epepiuum UM OFTAHAMU  MEITHOIT
CaMoynpasJIeHus, NPENSTCTBYIOUIMX HCTTONHERWO Jlorosopa, 1 T4

o3

. NMOPAJOK PASPEILEHHA CHHIOPOB

5.1.11pu HeWCIONHEHUM WM HeHajuleKalleM ucrofHenus Onepatopom OOs3aTeNbCTs 10 OKA3aHHIO YCNyT ADOHEHT I3
o0palleHHs B ¢yl npeXbasnseT Oneparopy NPEeTeH3Ho B IMCbMEHHOM Bhie. [Iperensuy no BONpocam, CBAIAHEBIN C
OTKa30M B OKasaHHy YCNyr, HECBOSBPOMEHHBLIM MM HEHAUIEKALIUM HCTIONHEHHEM O0f3aTeNbCTs, BhITEKA-ONDIX 113
JHorosopa, NpebABASIOTCS B TEHEHUE 6 MECALIEB CO Hs 0Ka3aHWA YCIyT, OTKA3a B KX OKa3aHUH WK 8HICTABACHHA CUETE.
[peTensus noaneXuT perucrpauny OnepaTopoM He No3aHee pabovero AHs, CNEIYIOUIETD 33 JHEM €& MOCTYINCHA:.
Onepatop B TeveHue 30 (TPUALATH) JHEN CO AHA PETMCTPALMy IPETeH3NH 0043aH PACCMOTPETh €€ M NPOUHPOPMII034 s
AOOHeHTa 0 pe3yJibTaTax €c pacCMOTPEHUS.

5.2. Tlpn HeMCNONHESHNK MIH HeHANJIEKALLEM HCIOJIHEHUH AGOoHeHTOM o0ssartenbeTs o Joropopy Oneparop 40 ofpauiesni
B Cyl npefbasisier ADOHEHTY NPETEH3UIO B TUCbMEHHOM BHJE. ACOHEHT 00A3aH PACCMOTPETh NPETEHIHIO MO CYLISULE,
i HarpasuTb OnepaTopy MOTUBHPOBAHHbBIN OTBET. B cnyyae ne noayuenus Oneparopom B Tedenue 20 (1Baguaty) nHed o
MOMEHTa HAanpaBsJleHKs PETEH3UN OTBETA HA HEe, NPETSH3UOHHBIA NOPAA0K CYATAETCS COOMOAEHHDIM.

5.3. Tlperensus, HanpasieHHas CTOPOHOM cnocoboM u 1o aapecy, yKkasaHHbiM B JJOrosope, CUMTAETCd HOCTABACHHON APYITs
Cropone.

5.4. B ciyvae HEBO3MOMKHOCTH YPErylHPOBAHMS IyTEM NEPErOBOPOB, CNOPbi M PA3HOIIACHS, BHITEKAIOL e U3 HACTOSHLIIO

Horosopa, uian B CBA3K ¢ HUM, HOUIEKAT PACCMOTPEHHIO B ApOHTpakHoM cyae [Ipumopckoro kpas.

6. YBEJOMJIEHUA .

6.1. Jlobble yBeOOMACHHA MIM MHble cOOOLIEHUA, NOTeKaliue rnepepade oT oaHoll CTopoHb ApyroH CTOPOHE, HODKHELI
0(OpMISTECA B IHCbMEHHOH (PopMe 33 NOANKCHIO YITOJIHOMOUYEHHBIX NPeAcTaBHTENSH CTOPOH.

6.2. Kaxpas u3 Cropon ofs3yeTcs B TeueHue 5 (naru) padouux AHEH ¢ MOMEHTA W3MEHEHMs! PEKBHM3HTOB, YKALAHHEBIX B
pasaene «Anpeca u pekBH3MTbI, noanucu Ctopou» JloroBopa, yBeAOMHTb O COOTBETCTBYIOUIMX MIMEEEHMIX APYTYO
CropoHy. o nony4enus yBeJOMACHHA 00 H3MEHEHUH aipeCcoB U MAATEKHBIX PEKBU3MTOB BCE NCHCYBAA, COBEILICHH 512
CTOpOHOH 10 YCTapeBILUM PEKBH3WTaM ApYrodl CTOPOHbI, CHMTAIOTCH COBEPIUEHHBIMHM 3AKOHHO M 3aCHUTLIBAKTCL 1
BBINOJIHEHHE CBOMX 00A3aTeNLCTB.

6.3. CTOpOHb! COMNIACUANCHL € TEM, YTO AOKYMEHTbI, KOTOPbIMM OHKU OyAayT OOMEHUEATHCA B MNPOLESCCE BBIIONHENEA
Hacrosiutero Jorosopa, nepeaaHHble N0 (PaKCUMUNLHONW CBA3M W/HIN DNEKTPOHHON MOYTE, NPUSHAKTSS HMEHOIMAL
HOPUAMYECKYIO CHJTY B CTYHa€ €CHH!

6.3.1. cooblienne COAEPKUT OTMETKH (aKCHMHILHOTO annapata CTOPOMbI-OTIPABHTENA o €€ HAUMCHOBAHUEM K HOMEPOM
TenedoHa,

6.3.2. nepeyanHoe 1o ¢daxcy coobieHre NOATBEPXKAACTC panopToM GhakcuMuibHoro imnapara CTOpOHBI-OTIPABHT2ILL,
COflepKallUM CBEACHMA O npreme cooblwenHnn CTopOHON-TIoyYaTelIeM;

6.3.3. axr oTNpaBneHUs COOBIUEHUS MO TEKTPOHHOM NoYTe NOATBEPIKAAETCS CPEACTBAMHU IPOrpaMMHOrG obecneyeHU,

6.4. Eciin MHOE HE NPEAYCMOTPEHO 3aKOHOM, BCE KOPUAMYECKH 3HAYHMble COOBLEeH s N0 JloroBopy BISKYT ML M0.1v4arlLeii
WX CTOPOHb! HACTYIICHUE [PAXKAAHCKO-TIPABOBBIX NOCIEACTBUH ¢ MOMEHTA JOCTABKI COOTBETCTBYIOLIETO CoObINEH 41 2if
niu eé npenacrasurento. CooOIEHNE CUNTASTCS HOCTABISHHBIM H B TeX CIyHAAX, €CJli OHO MOCTYITHLO JIHLY, EOTOPOMY
OHO HampaBleHo (aapecaTy), HO Mo OOCTOATENbCTBAM, 3ABMCALLUM OT HEro, He Oblj0 €My BPYYCHO MM aAPECAT re
o3HakoMuics ¢ HuM. CTOpOHA HECeT PHCK TNOCHEACTBHI HEMOAYHYEHHs FOPMAMYECKH 3HAUMMBIX COCONICHI,
JOCTABJIEHHbIX O aipecy, yKa3aHHOMY B €IMHOM TOCYyAapCTBEHHOM DPEECTPE IOPHIAHYECKMX ML H HHIHBHLYANbILIX
npeanpunumareneit (EIPHOJI), a takke pHCK OTCYTCTBUS 110 YKa3aHHOMY aiipecy CBOETO OpraHa W.IK IPEAcTaBWTaILL.
Coo01iennst, [OCTABNEHHBIE N0 anpecy, YkazanHomy B ETPHOJI, cunratores nomyuerntMy CTOPOHOH, [(@Ke €CIH 0Hi He
HAXOAMTCs MO YKA3aHHOMY azpecy.

7. CPOK AEUCTBUA JOTOBOPA U [TPOYUE YCJOBHSI

7.1. qorosop BcTynaer B cuwiry ¢ partel ero noanucanns CropoHamu, YKa3aHHOH Bbllle, W JEACTBYST B Te:eEat
HEOMpeAeIeHHOTO CpoKa, ecnu B PerucTpauronnoii kapre AGOHEHT He ykakeT MHOE, W roka AGonenT wii Onepardp
IIHCBMEHHO HIIM UHBIM CIIOCOBOM, TIPEAyCMOTPEHHBIM JIOroBOpOM MITH JSHCTBYIOIHM 3AKOHOAATEIBCTBOM, HE yBEAOV.HT
apyryto CtopoHy 0 npexkpainenns aekcreus Jorosopa.

7.2. JleficTaue Jlorosopa, 3aK/IIOUEHHOTO Ha ONPEAEIeHHbIH CPOK, NMPONOHIUPYETCS Ha KaKIblH NOCHERYOIMI TON HA TEX Ko
YCIOBHAX, 6ClH HU oaHa u3 CTOPOH HE 3aABUT 06 OTkase oT mpojlonraumu Jlorosopa He Mesee, 'eM 3a 10 (aecain
pabounx anell 10 OkoH4aHHA cpoka ero AeiicTus. KonnuecTso nposoHrauni Jlorosopa He OrpaHHHeHHo.

7.3. Hacrosimit Joropop cocraBieH W NOANMCAH B ABYX 3K3EMINAPAX, HMEIOUIMX OAMHAKOBYIO FOPHAMYCCKYIO CHILY, .10

onrHoMYy ans kaxaoil us CtopoH.

7.4. Mopnucanuem J{orosopa AGOHEHT NOATBEPXKIAET CBOE COMIACHE CO BCEMHU €r0 YCNO3MAME, ¢ POrlaMEeHTOM OKaiak 4il
TeneMarnuecknx  ycayr cesasy OO0  «[loprTenekom», SABIAOIMMACA HEOThEMAEMOH uacThio [lorosopa, u
aeitcrsytomumi Tapudamu, -

7.5. B xone ucnonnenus Hactosmero Jorosopa Ctoposi ofssyercs cobmonats Hopmbl $3 P® o1 27.07.2006 N 152033

«O NepcoHATbHBIX AAHHBIX» TPH MCTIONb30BAHMU NEPCOHANBHBIX JAHHBIX, KOTOPhIE CTAld M3BECTHb CTOpOHaM MU

HCITOJTHCHHH l;l/d(.‘}@ﬂ €ro Horosopa. RN
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B uensx wcnonnenus MHorosopa u tpebosanuii sakonomarenscrsa P® Cropoest o6padareisatoT fanHbie C10[on
(npeacrasuteneil CTOPOH), KaK C MOMOLILK CBOWX MPOrpPaMMHO-aNNapaTHbIX CPEACcTB, TaK U 6e3 HX HCTOJIE3033HMU.
[Moa 00paloTKOH NepcoHanbHBIX JAHHBIX MOHHMANOTCA ACHCTBUA (OMEpanuu) ¢ DEPCOHATLHLIMH JHAHHBIMH, BKIKME
cOOp, CUCTEMAaTH3aLMIO, HaKoIUleHWe, XpaHeHwe, YyTouHeHue (OOHOB/IEHKE, W3MEHEHHE), HCHOJE3032Hiie,
pacripocTpaneHue (B TOM uucie nepexaua), obe3nnausanue, GlI0KMPOBARUE U YHHUTOKEHNE MEPCOHAIBHBIX JAHKEL B
uensx vcnonnenus Tpebosanuil nelicTeyroulero 3akononarenbcrsa PO Abonent nepepaer Oneparopy MepeCHanbHbLIe
JlaHHbIE NOJIbL3OBaTENeH OKOHeuHbIM obopynosanueM. C MoMeHTa Takoll nepenauyr AGouHenT mopyudaer Oaeparcpy
CoBeplIaTh ciaeayloune achcTBusa (onepauuyu) ¢ NEPCOHANbHbIMU JAHHBIMHU rionb30BaTeneil: cOop, ofHOBIZHuE,
XPAHCHWE, YHHUTOXKEHHE, Ilepefada B  YMOJHOMOUYCHHBIE Opranpl B HEeIAx  cobmoaeHrs  IeHCIBYIOWET O
3aKononarenbcrsa PO,

Ilpy oOpaloTke NEpPCOHANbHBLIX JAHHBIX, B T.4. B PaMKax MCIIOJHEHHA BBIILICYKA3aHHOrO MNOpyuYeHHs, CTOd0t:I
00a3yloTC1  cOOMIOAATh  KOHQUACHUMANLHOCTL  NOJYHYEHHBIX [EPCOHANIBHBIX  JAHHBIX, & TaKKS [[HHEMATh
npepycmoTpenusie ¢T.19 ®3 PO ot 27.07.2006 Ne 152-03 «O nepcoHasbHbIX TAHHBIX» OpAHH3AUMOHHLIZ H
TEXHAYECKHE MEpbl A 32Tl 00padaThIBAEMbIX TMEPCOHANBHLIX AAHHBIX OT HEMPaBOMEPHOr0 WM CIYHakHOIO
JOCTYNa K HUM H/MIM WHLIX HENPABOMEPHLIX NEHCTBHMI B OTHOLICHHMH 0OpabaThiBaeMBIX MEPCOHENBHBIX TIHHBIX, 4
MMEHHO (B TOM YMCJIE, HO HE HCKIIIOUNTENBHO): NPUMEHSATH NPOLICAUINE B YCTAHOBJICHHOM HOPAAKE NPOLEAYDY OLEH il
COOTBETCTBMA CPEACTBA 3aLLMThI MH(OPMALMK, YCTAHABAMBATL NPABUAA A0CTYNA K 0OpabaThiBacMuiM IEPCOHAILHLIV
JDaHHbIM B MH(POPMALMOHHON CHCTEME MEPCOHANBHBIX JAHHBIX, OCYILECTBIATE KOHTPOIb 38 PUHHMESMBIMH MEPAMH 10
obecrteyeH o 6€30NaCHOCTH NePCOHATbHBIX AGHHBIX.

CTOpOHBI FAPaHTHPYIOT, YTO COAEPIKalle NepCOHalbHble AAHHbIE NOKYMEHTbI OYAYT MIeACTABISATLCA APYroi CTOpon: &
COOTBETCTBUM ¢ ACHCTBYIOWMM 3aKkoHoAaTenbcTBoM PO, ¢ cormacus  cyObexTOB MEPCOHATBELIX AAHHBIX, Y5
NepcoHasbHBIC AaHHbIE COAEPIKATCA B TAKMX JOKyMenTax (B Cilydae HeOOXOAMMOCTH MOAYYSHUS TAKOIO COTIATHS).

8. AHTHKOPPYIHHUOHHAS OI'OBOPKA

8.1. AGOHEeHTY m3BecTHO O TOM, 4To QOO «[lop¥Tenekom» BeAeT AHTHKOPPYILMOHHYIO ITONHTHKY W PasBHBAET ¢
JOMYCKaOULyi0 KOPPYTIMOHHBIX [IPOABIEHUI KyJIbTYpY.

8.2. AGOHEHT MOATBEPIKAAET, YTO OH O3HAKOMMWICS AHTHKOPPYNUMOHHON moauTHkoi OO «[TopTTenekom», pazMaimsHN
Ha www-cepBepe (Www.ptkom.ru) n yIOCTOBEPSET, YTO OH HIOJHOCTbIO NOHUMAET MOMKIKeHH YKA3aHHOrO A0XYMEHTA v
oGasyerca obecnieunsath CobMOReHIE AHTUKOPPYIIMHOHHBIX TpeCoBaHMii, Kak o cBoeH CTOPOHBI, TAK M €O CTOPOMEL
adQGuIMpOBaHHBIX ¢ HUM QH3MYECKUX U IOPUIOMYECKHX ULl ACHCTBYIOWHX M0 HacTosieMy Jlorosopy, skmouad Oes
OIpaHU4EHHUH JOINKHOCTHLIX NUL, PABOTHHKOB, NOCPENHHKOB H areHTOB.

8.3. B cinyuae sosnukHoenus y OOO «lloprTenexom» nono3penuii, 4To NpOH3OLIN0 AW MOXKET NPOU3OHTH HadyIleH 4¢
Kakux-n1bo nonoxenu# MNonurukn, OO0 «[ToprTenekom» HanpaaseT B aapec ADOHSHTA HHCbMEHHOE YBEAOMACHHE ¢
TpeGOBaHHEM B YCTAHOBAEHHbIH CPOK NPEJOCTABHTL COOTBETCTRYIOIIME Pa3bAcHeHHs . [10cie MMChMERHOTO YBEAOMAEH 15!
000 «IloprTenekom» HMEST NMpaBoO TPHOCTAHOBHTHL UCTOfHEHWE oOf3arensers ro Jloropopy ¢ OONyYeHAs OT
AGOHEHTa MOATBEPXKACHHS, YTO HAPYLICHUS HE MPOM30LUI0 WIM HE NPOH30HAET. DTO MOATBEPXKAC:HE NOKHO Obi Tt
Hanpasyieno AGonenToM B Tedenue 15 (rsTHanauaru) pabo4nx aHei ¢ AaThi HANIPABJICHHA MHCbMEHHOIC YBEAOMIICHNA.

8.4. B ciryvae HapylieHus AGOHEHTOM 00S3aTeNbCTB BO3ACPKMBATLCA OT 3anpelleHHbX B nyHkTe 8.2, Hacroauiero Jlorcsea
aelicreuii w/unu Henonyuenus OO0 «lloprTenexom» B ycramosnennsiit rynxroM 2.3, nacroamero [forosopa cpox
MOATBEPIKAEHUA, YTO HAPYLIEHUA HE MPOHU30IWIO UK He npounsoiaer, OO0 «IlopTTese KoM» HMEET NPAaBO OTKAGATHTA T
MCTIOJNHEHK J10roBOpa B OJHOCTOPOHHEM NOPAAKE MOJTHOCTHIO WIIH B HACTH, HANPABUB ITUCbMEHHOE YBELOMIIEHHE.

9. AJPECA M PEKBHU3UTHI, NIOANNHUCH CTOPOH
Onepavop: 000 «IloprTenexom» | Adonent: HOY [10 «Ba3opblii Koasea»
10p. anpec: 690065, INpumopekuit kpat, OI'PH: 1122500002437
r. Bnaausocrok, yn. Crpenshukosa, 1. 9, snanne AB3 1, oduic 402 WUHH: 2543970407
Hourosuiit anpec: 690065, r. BiaanusocTok, yn. Kasasckas, 1.1 KITIT: 254001001
WHH 2540096163/KITIT 254001001,
OF'PH 1032502269733, nuaeic: 690091
OKIO 15257704, OKBDJ1 61.10 HACEeNIeHHbIH NYHKT I, Breanpocroxk,
Gunvan banka BTE (ITAO) B r. Xabaposck yiuga: Aneyrckas
p/c 40702810711021102751 nom: 11
k/c 30101810400000000727 tenedon: 89147051010
BHUK 040813727

AbGonenTekuit oraen: (423) 2-301-000
(nu-uT: 8:00 - 18:00, nT: 8:00-17:00)
Kommepueckuit oraen: (423) 2-302-300

(nu-u7: 8:00-17:00, nr: 8:00-16:00) P/e: 40703810200260000008
Texuuueckas nopepxra: (423) 249-74-74, . K/e: 30]0]_81020000000080“
email: support@ptkom.ru BUK: 040507803

“(nu-ur: §:00-21:00, o 8:00-20:00)
Hudopmanus 0 COCTOSIHHY JAHUEBOTO CYETA:
(423) 2-301-300 (esrenue

000 o FERRaAS 4230~

Email: mto@oi-post.ru
VYronnomouernbit bank: [AO «Counansusiii
xommepueckuii Gank [pumopss «Ilpnmcoubank»
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